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Cloud-based, Flight Information Display Systems for Airlines & Airports

OVERVIEW
FlytePort by Flyte Systems is the answer for a budget-friendly, high value 
solution that provides accurate, real-time flight information to staff, airport 
tenants, and the traveling public. 

All flight records and status updates are compiled from reputable sources 
(including airline direct feeds and the FAA) at our secure, off-site network 
operating center. The pages of flight information are composed, and through an 
existing Internet connection, they are synchronized across your airport displays. 

While FlytePort is meant to be 100% hands-free, a web-based portal is also 
included to easily facilitate any last-second gate changes or data overrides. 
Because FlytePort is cloud-based, it does not require any interaction or updates 
from airport staff or airline personnel. Additionally, the entire system is remotely 
monitored and supported by Flyte Systems as a part of the subscription-based 
service.

SYSTEM DETAILS
Whether one display or a network of hundreds, FlytePort’s Multi User Flight Information 
Display System (MUFIDS) is designed to adapt and grow with your airport. Working off the 
cloud, the system is constantly available across each of your devices. In addition, the cloud 
eliminates the front end capital expenditure and complexity required to support servers and 
software.

FlytePort is always customized to suit your airport’s needs and architecture. Our in-house 
team of engineers, developers, and designers work diligently to ensure a seamless installation 
and user experience. Flyte Systems provides the flight content, airline logos, business rules, 
and web portal - everything needed to make FlytePort work for you.

The basic subscription provides flight arrival and departure information. 
Optional modules include:

• Baggage Information Display Systems (BIDS)
• Gate Information Display Systems (GIDS)
• Multilingual Displays
• Ticket Counter Displays
• Visual Paging
• Weather / Doppler Radar
• WebFIDS - Flight Information for Your Website

Backed by 55 years of airport experience through parent company ITS, Inc. (IndustrialTV.com), 
you can have the confidence and comfort that you have selected a knowledgable partner in 
the aviation industry.
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WEB PORTAL
Provide airline staff secure access to your flight content through this online 
information management platform. The web portal provides a quick and efficient 
way to override your flight information. For example, bag claim assignments and 
gate changes can be facilitated at moment’s notice. 

If desired, flight records can be entered manually as well; the web portal’s 
account settings ensure that users are only able to edit those flights associated 
with their airline. Because the web portal is hosted on the Internet, it can be 
accessed from any PC, anywhere, anytime.

OPTIONAL MODULES
Enhance the basic offering with these additional services:

WebFIDS
Create public access to the same information seen at the airport. 
The WebFIDS application displays real-time flight information on your website. 
Flyte Systems will host and format the content; all you provide is the link.

Multilingual Displays
Communication is key when navigating through a busy airport. Multilingual 
displays present an opportunity to cater to a diverse group of travelers, 
enhancing the passenger experience for everyone.

Visual Paging
Improve accessibility for passengers who are deaf or hard of hearing. 
Paging messages can be displayed throughout the airport to broadcast 
information, reconnect separated travelers, and increase safety in an 
emergency event.

Baggage Information Displays (BIDS)
Assign bag claims to each flight through the web portal. The displays can be 
input ad-hoc or preplan as airline schedules are built. Optional local tug 
input terminals are also available.

Weather / Doppler Radar
Show weather conditions for city, region, or nation. The weather features 
can be integrated into any display. In addition, the GIDS module supports 
weather conditions for the departing city.

Gate Information Displays (GIDS)
Display gate information in a dynamic way. The GIDS  automatically 
update, and can include flight status, destination forecasts & more

Ticket Counter Displays
Provide corporate branding for each of your airlines, without the 
construction. Ticket Counter Displays can be easily updated as 
airline branding and airport carriers change.
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gate information display

multilingual ticket counter display
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Chicago - O’Hare

220

TP 6504 3:00 p

On Time
Boarding begins at 2:35

Chicago, IL 
Weather

58°F
partly cloudy

Current Conditions: 48°F light rain Thursday, November 19 4:00 pm

3:22 pm
Thursday, November 19
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Shuttle Bus
every 15 minutes

Free shuttle from curb 
to all economy lots.

 
24 hours, 7 days a week.
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SUBSCRIPTION OPTIONS
To maintain operational efficiency, airports need 
services they can count on. FlytePort is available 
in three subscription packages to meet your 
operational needs as well as your budget.

Regardless of where you start, each subscription 
is easily upgradable without an on-site visit. Ask 
your representative for more details.

SYSTEM CONNECTIVITY
Flyte Systems will work alongside your team to 
ensure a smooth FlytePort deployment. All Flyte 
Systems engineers have airport experience and 
will assist in developing an installation schedule, 
system schematic, and the necessary diagrams.

The network hardware provided by Flyte 
Systems will be configured and installed by our 
full-time technical staff. We are also available to 
support the installation of display components.

Typical Features
• Standard Ethernet topology
• Video-over-CAT5 available
• RS422 serial connectivity supported
• Display agnostic. FlytePort can interface to      
   multiple dispay technologies and local input             
   components
• Internet connectivity provided by the airport

GETTING STARTED
Getting started with FlytePort is simple.

1.   Contact Flyte Systems. A short, 30 minute  
      discussion about your airport needs will    
      support an initial proposal.
2.   Approve your proposal and submit the 
      signed Subscription Agreement.
3.   Prepare your site with the necessary cabling,
      display components and Internet 
      connectivity.
4.   Schedule a Flyte Systems technician to  
      connect the FlytePort components.
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